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Improvements &
What’s New



Ease of 
browsing

New Upgrade

2

New 

Registration 

Flow

Enhanced 
visibility & 
support

• User friendly interface with Seamless Quote & Order experience

• Confirm user’s email address first to ensure verification step is 
completed. 

• Enriched with useful information for Stock availability, Document 
control

• 24/7 Order and More convenient Inquiry process 

vn.misumi-ec.com



Details 
Input

• “Quote on WOS” function for large orders • Single window input for higher quantities Page 5

• Manually input Part Number details • Auto-suggest Part Number with product image Page 6

• Contact MISUMI to ship partially • Auto apply partial shipment Page 7

• Quote/Order are issued even for items with errors, 
causing interruption for the entire process

• Quote/Order are created and proceeded 
immediately for valid items Page 8

• Contact MSM to Cancel and Return shipment • Actively Cancel & Return shipment on website Page 9-10

• Email verification is the last step • Confirm user’s email address first Page 12-14

• Limited options for selection • Expanded features to customize your profile Page 16- 21

• Same VAT rate applied to all customers • Tax rate applied to each customer type Page 22

General questions and answers Page 23-24

AFTER

Documents

Key changes in MISUMI user interface upgrade
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My Page

New 
Registration

BEFORE

Cart

Quote/ 
Order

FAQs
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Ease of 

browsing

Enhanced 

visibility & 

support

New 

Registration 

Flow
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Product configuration screen
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1 2 Require support for higher quantities

Note: Current display of  requesting                                   for larger quantities will be discontinued after the upgrade.

Detail InputDetails Input Quote/OrderCart

Select in Product Page Direct Input

Single window input for higher quantity
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Input part number with 
auto suggestion

1

Quote/Order Entry page

6

Click “Quote/Order” on MISUMI Vietnam Homepage1 Error for wrong part number

2

Detail Input

3

Product suggestion 
with key details

Detail InputDetails Input Quote/OrderCart

Select in Product Page

If Part Number error occur, click “Contact MISUMI” 
for support.

Auto Part Number suggestion with product image

Select in Product Page Direct

vn.misumi-ec.com



Simplified cart view If quantity is available for partial shipment. 
* For selected part number only

If quantity exceed stock => Contact MISUMI
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Cart

1 2

3

CartDetails Input Quote/OrderCart Auto apply partial shipment for faster delivery 
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Quote/Order are created and proceeded immediately 
for valid items, ensure seamless purchasing processQuote/Order

Select “With error” items to 
confirm via “Contact MISUMI”2 Select “Without error” to 

purchase orderable items 3

Quote/Order
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1 Product error in Quote/ Order entry 
triggers a red alert

Details Input Quote/OrderCart
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9

Details Input Quote/OrderCart

1 2

Send Return Request easily at MISUMI website 

Click “Return Product” Fill in detailed request and click “Confirm”
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Details Input Quote/OrderCart

1 2

Submit Order Cancel Request fast at MISUMI website 

Click “Cancel Order” Confirm Cancel reason and click “Cancel”

Choose Reason

vn.misumi-ec.com
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New 
Registration 

Flow
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Input a valid email address and click next button for 
confirmation purpose.

A confirmation email with registration link will send to your 
register email for verification purpose. 

Note: The email is sent by cs@misumi.com.vn 

43
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New Registration Flow

Click                                   & then click 

12

Check your email 
and  click the link to 
complete your 
registration.
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Please fill in all 2 sections (Login Information, User 
information)

6

5

New Registration Flow
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If you do not require Quote and Order access, just click 
Next after tick T&C section.

If you need to have Quote and Order access, it is mandatory
for you to tick Yes (Corporate User)

.

and complete input Company Information 
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New Registration Flow
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Reconfirm all the information input are accurate to proceed, 
and click 

8

7

Registration is now complete. Please wait for our Customer 
Service team to verified and sent the 1st time login email.
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Directly add, edit or delete delivery addresses any time using Ship-to Address Management function

My Page Shipping Address Management

16
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Note: With the new system, My Page only supports two languages: English and Vietnamese
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Inquiry List FunctionMy Page

Check new inquiry update

2

1

Click “Add to Cart” once MISUMI resolves all your inquiry

02 ways to check new inquiry updates
2.1. Red bubble in account icon 
2.2. Email from MISUMI 

2.1. Agree with MISUMI reply

2.2. Add To Cart to proceed Quote/Order

vn.misumi-ec.com
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Fresh New Look of Customer Part No. FunctionMy Page
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(Only applicable for user who have Administrator function) 

2.1. Click “Add New 
Users” and fill details

Add new user

2.2. Reconfirm 
user details and 
click “Send”

2.3. A confirmation email 
will send to the user

User Management Function

1 Search existing user

2

My Page

vn.misumi-ec.com
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2.4. Click the link to activate account

Add New User

2.5. Click Change password

Delete user

3.1. Select the user to delete

2

3.2. Click Delete and  OK.

2.6. Enter new password and 
click “Change.”

User Management Function

3

My Page
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Download Quote/Order documents with customization. Note: The layout of the CSV files (QT, SO) change

21

Select the CSV file and download

1

2

Documents Download
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↓

Quote/OrderNew format of Quote/ Sales Order Confirmation numbering format & New prefix
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Documents Download

AFTER:
QT Prefix : KA
SO Prefix : KB
with 10 digits

VAT Rate: Different VAT rates 
for each customer type

BEFORE:
QT Prefix: WP_; WQ_; 

SO Prefix: CQ_; CS_ 

with 12 digits

VAT Rate: 01 VAT rate apply 
to all customers

VAT Rate
VAT Rate

New QT 
Numbering format

New SO 
Numbering format

vn.misumi-ec.com
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Q: What is MISUMI’s new system upgrade about?
A: MISUMI is upgrading its internal ordering system to provide a faster, simpler, and more flexible ordering experience. The 
new system improves quote creation, order processing, stock visibility, shipping options, and profile management.

Q: Will my current account and login details remain the same?
A: Yes. Your existing login credentials, account details, and customer information will remain unchanged after the 
upgrade. You will simply need to sign in to your account again once the new system is live.

Because the browser cache will be cleared, please note down your login credentials before 28th Sep 2026. If you have 
forgotten your details, you can reset your login credentials directly on our website.

Q: What improvements will I see in the quote and order process?
A: The upgraded system offers simplified and faster quote and order flow, helping you complete transactions with fewer 
pages and improved clarity.
Orders can now be confirmed anytime. 24/7, 365 days a year.

Q: Will this upgrade affect my existing orders or quotations?
A: No. Existing orders and quotations will not be impacted by the system upgrade.

Q&A

vn.misumi-ec.com
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Q: Why is MISUMI upgrading its system?
A: This upgrade is part of MISUMI’s commitment to delivering a better digital experience, improving efficiency, 
transparency, and flexibility for our customers.

Q: How can I search for my orders & quotations?
A: 
1. Log into your account.
2. Hover over the profile/name icon at the top right of the page.
3. Select "Quotation History" or "Order History" from the dropdown menu to view your records.

Q:  I submitted a lead time or part number enquiry. How can I check its status?
A: 
1. Log in to your account.
2. Hover over the profile/name icon at the top of the page.
3. Select "Inquiry List" from the dropdown menu to see a list of your inquiries and their current status.

Q: How can I add new users under my company's account?
A:
1. Log in and click on your name/profile icon at the top of the page.
2. On the left-hand navigation menu, scroll down and click "User Management".
3. Click the "Add New Users" button located below the main list of users.
4. Fill in the required user details, confirm the details and click on send.
Note: This feature is only available to account administrators.

Q&A

vn.misumi-ec.com
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THANK YOU ☺

Please contact us if you have any questions or need any assistance

Chat via Zalo OA

Email to Customer Support
cs@misumi.com.vn
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