Ordering with MISUMI
[0S A-LHEASIER

Experience a simpler & smoother way
to order with our upgraded system

Improvements &
What’s New
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Flow

Enhanced
visibility &
support
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New Upgrade

User friendly interface with Seamless Quote & Order experience

Confirm user’s email address first to ensure verification step is
completed.

Enriched with useful information for Stock availability, Document
control

24/7 Order and More convenient Inquiry process




vh.misumi-ec.com . = | YourTime,
L » MiSUMi | o,

Key changes in MISUMI user interface upgrade

BEFORE AFTER

\/
* “Quote on WOS” function for large orders * Single window input for higher quantities Page 5
Details
Input * Manually input Part Number details * Auto-suggest Part Number with product image Page 6
\/
\/
Cart * Contact MISUMI to ship partially * Auto apply partial shipment Page 7
\/
* Quote/Order are issued even for items with errors, * Quote/Order are created and proceeded Pace 8
causing interruption for the entire process immediately for valid items g
* Contact MSM to Cancel and Return shipment * Actively Cancel & Return shipment on website Page 9-10
N
RegisterV;ltion * Email verification is the last step * Confirm user’s email address first Page 12-14
My Page * Limited options for selection * Expanded features to customize your profile Page 16- 21
Documents * Same VAT rate applied to all customers * Tax rate applied to each customer type Page 22
FAQs General questions and answers Page 23-24
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Details Input > Cart >Quote/Order>

Selectin Product Page

Direct Input

0 Product configuration screen

W MiSUMi | oiwicry

| Single window input for higher quantity

e Require support for higher quantities

—
Part Number Complete @
C-BMS5-20P
L, U [0 . L 4
Specification/Dimensions -
Outer Dia. M{mm)
FE.
o
Stroke { S){mm)
g |
Ball Material

Stainless Steel

Clear -

Ball Plungers Stainless Steel, SUS Ball/POM Ball

Economy_C-VALUE BALL PLUNGER

Move the mouse over or click the image (o zoam

() Bt images e o eferonce orly
Please check product detals before purchasng.

Compare This Product

~ Check FAQ of this product (4)

Brand : Misun ~ [ 94,
Part Number :  C-BMS5-20F W

Price : VND 159,946 / Pack

aty : . 1

This product includes 20 piecesipack

Available Gty : Same Day : 53
1 Day or More - 24

Total : 77 Packis
Days to Ship :  Same Day
"Same day" is available to ship or deliver STOCK ltems

on same day. Please check cut off fime and how to
request here.

Total Price : VND 159,946

£ o

@) Inquiry Form

Cluantity 100

Ship Date 28/09/2024

Flease note that the specified preferred
ship date might be changed.

Estimated Response Time within 1
business day

Note: Current display of requesting Quote on WOS. for larger quantities will be discontinued after the upgrade.
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Details Input > >> >

Select in Product Page m

c Click “Quote/Order” on MISUMI Vietham Homepage e Error for wrong part number

Auto Part Number suggestion with product image

SMISUMI | Zimen, [ e w O et ste Part No. . QQ“af"l“W Unit
i o omer v @ Hide Customer Job No. Field (2) ( Cpak) | Exclude
Brand . ceoromyseres )~ Design Casi el v oo | | B ouowioner + m
A\ This Part Number does not match with any product.
Customer order number 1 %
1
Cccccce
Q u ote/o rd e r E nt ry page If you cannot find the right part number, we will find it. Please gmnuctmsum“"
7
,/
" .
¥ MiSUMi e
,/
MISUMI Home > Quotation, Order Entry Q . X y 3
Inquiry Form
uotation, Order Ent ®
Q ’ ¥ Quotation/Order Entry Customer Job
No.
Please enter a part number and quantity or add multiple products at once from (Copy & Paste from Excel or Drag & Drop File) shown on the right
Qo e oo oo Part No. ceeeee
ack) Excluded Tax Excluded Tax EE Copy & Paste from Excel 7%
e —— 1+ Estimated date of response: Within 1 business day
1 - —
T
Customer ordh H.m;-r 1 |+ &
2
[ = ol - 1« ”
| 5 ore 8 orop e ~ If Part Number error occur, click “Contact MISUMI
= P
= = Download Designated Format
=@ for support.
3 - =
- =
-
Select a file
mer order num 1 |+
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> Auto apply partial shipment for faster delivery

0 Simplified cart view e If quantity is available for partial shipment.

*
Cart ° For selected part number only
Cart
pr Unit Price Quantity Subtotal
) Add New ltem to Cart AllD It
All 0 Item(s) o ewifem to Ca Total Am oinml((s\)’ND) No. Product Specifications Excluded VAT | (Quantity per Excluded VAT Ship Date
(VND) Pack) (VND)
Please enter Customer Job No. as a whole number without decimal points or other characters.
Customer Job No. 0
Customer Job No. Entry Field Customer Job No. 20,862 -] 300 |+ 6,265,600 31/08/2026
Subtotal (VND) 0 »
MST12-40 This Qty will be shipped with
) Dowel Pins Tapped ps Typed . "Partial Shi t"
= N Discount (VND 0 1 Date artial Shipment”, you can
m E] Copy Customer Job No. to All I’ Add to My Components ( ) DOWEL PIN (9,900g) SI-) get some items earlier. -
MISUMI
@ Select a product to check the aciual Price and Ship Date. VAT (VND) [i] e 1st 115 20/08/2026
-:ck itam
Unit Price Quantity Subtotal Proceed to Order 2nd 55 26/08/2026 Volume Discount m
() No. Product Specifications Excluded VAT (Quantity per Excluded VAT Ship Date
All (VND) Pack) (VND)
3rd 30 27/08/2026
> Prga€ed to Quote
Customer Job No 22,03 4,406,400
MST12-40 H This Gty will be shipped with ) )
0 1 Dowel Pins Tapped p6 Type @ 1 "Partial Shipment", you can © Prices and Ship dates may
DOWEL PIN (6,600g0) 1 get some items earlier. ~ differ from when you added
MISUMI : - the item to your cart due to
Express Service (2) If i d k = C M IS U M I
= ] —— | e quantity exceed stock => Contact
: d
1 95,967 : 1]+ 95,967 - ® Orders received after 5PM
1 (Mon-Sat) will be processed
C-BMS6-10P 1 on the next day (A System error Please check the box to Request MISUMI to check and resoive tis Q Inquiry Form X
i Ball Plungers Stainless Steel, 1 #1572
o |2 §&7 susBallPOM BallD : ! *
Economy_C-VALUE BALL PLUNGER 1 81 0 Customer Job 1
1 T o o e o o o o P Ball Plungers Stas Steel
(15g) . No
C i i lo susoarousuo £ Contact MISUMI -
Quantity 200
S50 tem
Ship Date s
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Product error in Quote/ Order entry

triggers ared alert

Quotation, Order Entry

Quotation/Order Entry

YMiISUMi | &,

> Quote/Order Quote/Order are created and proceeded immediately
for valid items, ensure seamless purchasing process

A ™ere

e Pins Tapped pé Type©
WEL PIN (33
MISUMI
Please 3sk MISUMI to check avaitability of this product.

Subtotal
)

MST12-40 (G 22,032 22,032 21/0812026

=

A\ ™ere are (1 of 2 ) items that cannot be added to the cart.
« Please modify or delete the data according to the ermor message or send an inguiry to MISUMI_

- =
e -
Filter Criteria: All (e Without error With error 111}
() copy n Passet v
[ & oses oo e v T 1
s 1 |
R—  (— =
‘ 1
v

e Select “Without error” to
purchase orderable items

Filter Criteria: Al (@ Without error With error m
Part No _ Oua_mity
Hids Customer Job No_ Field (7 {Cua i e
- Pack)
1 T
(10 piecesipack)
C-BMS6-10P
T | @
Ball Plungers Stainless Steel, SUS Ball/POM Ball@
Economy_C-VALUE BALL PLUNGER (15q)

Select “With error” items to
confirm via “Contact MISUMI”

0 Inquiry Form X

Customer Job
No.

Quantity 1000

Ship Date 53

Please note that the specified preferred ship
date might be changed.
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> Quote/Order

0 Click “Return Product”

All the ordered products have been shipped.

Al

a G

Product Specifications

TTSE20-6

Positioning Straight Block Sets -
PL Installation - L Dimension
Short Type-@

STRAIGHT LOCATING BLOCK SET
(350)

MISUMI

Unit Price
Excluded VAT
(WND)

2,579,500

Quantity Subtotal
(Quantity per Excluded VAT
Pack) (WND)
1 2,579,500

Ship Date

24/08/2026

Status
BR Track This Order

Shipped

Return Product

¥ MiSUMi

Send Return Request easily at MISUMI website

e Fillin detailed request and click “Confirm”

| Request For Product Return/Exchange
*Required field
0 *Please select the reason for product return/exchange.
Return of goods upon customer request
Wrong product received

Malfunction / Poor accuracy

Damage during transportation

e; Contact Detail

# Login user Orderer (Ship-to) Attention

Company Name * CONG TY TNHH F.1.S AUTOMATION VN

Contact person * TestlUser_CS_021_06 Department
Phone * 0000000000 Fax
E-mail * [ abc@misumi.com.vn ]

Please enter other information to share with us, if any.

YourTime,
Our Priority
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> >> > Quote/Order Submit Order Cancel Request fast at MISUMI website

0 Click “Cancel Order” e Confirm Cancelreason and click “Cancel”
o Unit Price Quantity Subtotal _ Statue Amount After Cancellation
Product Specifications Exc\(l:fd:;)\/AT (Qu;:tcig per Exd(l:f:;]VAT Ship Date B3 Track This Order

(Excluded VAT)
(VND)
[# change 78,822 19 9,379,818 03/09/2026 Order Received

LMU6

Linear Bushings - Single@ 2 443 482
LINEAR BUSHING (1,071g) /, Cancellation Fee: ’ ’
MISUMI , ancellation Fee:

,/ VND 0
‘,r' Original Subtotal (VND) 11,823,300
Cancellation Amount (VND) - 9,379,818
9 Cancel Order

Choose Reason === Order created by mistake ~

| agree to Cancellation and Return Policy

10
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New Enhanced
Registration visibility &
Flow support

Ease Of
Browsing

11
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¥ MiSUMi

‘ YourTime,
Our Priority

New Registration Flow

a
MiSUM; | [ourrime, = | = ® Eng
i i | ourpriority Keyword, Part Numbe N N N N N N N N RN NN N BN N N N N - — Login/Register =4
ul Support
- Login
[ camgores o || Brand <]l Economy series () vl Jesign Case | Tecnical v | pipoien
- User ID or Email
1 newtonTestVNOS7
g} Gia nhdp MISUMI Vit Narm . Xem chi tidt

c MiSUMi = Loy
el BANG TA!I HOAN THIEN [
Materials Db N G Eco N o M Y G2 For New Customer

Wiring Components Register Now

Electrical & Controls

Tai sao phadi tu thiét k&, Iap rap trong khi ban c6 thé
mua bdng tdi hoan chinh tai MISUMIi?

Cutting Tools

Processing Tools
Material Handling & Storage
safety & General Supplies
Lab & Clean Room Supplies
Press Die Components

Plastic Mold Components.

DI PSSl

Injection Molding Components

Input a valid email address and click next button for
confirmation purpose.

E-mail E-mail Confirmation Enter Company/ User

Information

Check Your Entry Registration Complete

| Register E-mail

E-mail * Ex. purchase@misumi.com

e A confirmation email with registration link will send to your
register email for verification purpose.

MISUMI Home =User Registration

E-mail E-mail Confirmation Enter Company/ User

Information

Check Your Entry Registration Complete

Thank you for registering with MISUMI. A verification email will be sent to your registered email address from the system.
Flease click on the URL in the verification e-mail you received to complete the user registration process.

Note: The email is sent by cs@misumi.com.vn

Check your email
and click the link to
complete your
registration. \\\

This e-mail message was sent to you by an automated e-mail system.
Please do not reply to this mail.

Dear Customer

~ Please click the link to process your registration

https://vn.misumi-ec.com/customer/register2ke,

=E7Z2riSArxyDS117Ga3aeQ%3D%3D&value=uGadbk%2FIOm1wsdmhtSfowA%30%30D

This URL is only valid for 48 hours.

After the URL expires, you need to register again.

If you want to confirm customer registration status please feel free to contact customer service.
To use our web ordering system, you shall agree with the following terms.

Please read them carefully and agree them before our web ordering system.

Privacy Policy https://vn.misumi-ec.com/contents/privacy,
Term of Use https://vn.misumi-ec.com/contents/terms,

If you are not the intended recipient of this e-mail, Please notify us by replying to the e-mail address below.

12
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New Registration Flow

¥ MiSUMi

YourTime,
Our Priority

|l Login Information
Please fillin all 2 sections (Login Information, User
w < E-mail hat tran@misumi.com.vn
information) R
\ S \A Login UserlD * misumi@misumi_com.vn Copy e-mail E oK
. . . \
If you do not require Quote and Order access, just click S [ o B o
. . \ =g * o A
Next after tick T&C section. \ Password Gase Sensiis) pasovesd Contm) o
| Corporate User Information \\
If you register as Corporate User, you can quete and place order to MISUMI. Please enter and provide information. \
For more information on MISUMI "User Types", kindly click & here \ I USEr |nf° m ation
[[] es, | want to register for Quote and place an Order (Corporate User). \
Please read and agree fo the Terms and Conditions and Resfriction on Producis Use set forth below before registration. \‘ Name * MISUMI B oK
We hereby confirm that: Maobile * 0937000000 B oK
1) We have read and agree with MISUMI Terms and Conditions and Privacy Policy.
2} We do NOT use the products we purchase from MISUMI in any way prohibited in Restriction on Products Use. N .
Company Name [Vietnamese) * Cang ty TNHH MISUMI Vigt Nam B ok
“ Company Institute Name {English) * MISUMI Co.Lid E ok
If you need to have Quote and Order access, itis mandatory | prease provide company informaton
for you to tick Yes (Corporate User) Pestviow Tower o
| Registration for Quote and place an Order (Corporate User) 36 Hoang Cau B o«
Address *
. - - 0 Cho Dua H oK
If you want to register for quote and place an order, please click "Yes" in below box.
F Yes, | want to register for Quote and place an Order (Corporate User}l.l Ha Noi ok
Yes @ No ZIP | Postal Code * 100000 ® oK
Do you already have a Customer If you select "YES", approval request will be sent to your administrator.
o? Phone * 0243-955-5111 M@ oK
code?
Customer Code : I:E)(: NNAOC'C': Type of Jobs * Purchase || Purchase - B oK
Type of Business Product Manufacturer » | Electronics Paris / Precision Products HE oK
Payment Term * Pre-payment  w
and complete|input Company Information - - =-=-=-==-=-- -+ = == =>| | roxcose- or07s1476 m ox
Company Type * Non-EPE (Vietnam Local) v E oK

13
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New Registration Flow

Reconfirm all the information input are accurate to proceed,

MISUMI Home = User Registration

E-mail E-mail Confirmation Enter Company/ User Check Your Entry Registration Complete
Information

Please enter infermation * required

Registration is now complete. Please wait for our Customer
Service team to verified and sent the 15t time login email.

MISUMI products and serices for corporate customer only

| Login Information

E-mail hat tran@misumi.com.vn
Login UserlD * misumi@misumi.com.vn Copy e-mail E oK
KISUMI Home = User Reﬂistrﬂti O, Please enter 4 to 15 alphanumeric characters or symbols.
*Your password must be different from your kogin 1D.
Password (Case Sensitive) * Password (Confirm) * Pleazs do not copy & paste to fil in Password (Confirm).

Ex. Password 12345

E-mail E-mail Confirmation Enter Company/User Check Your Entry Registration Complete .
Information | User Information
Mame * TAKECHI
Thank you for registering with MISUMI.
Mobile * 0837-000-000 B oK
Your registration has been successfully submitted.
Company Name (Vistnamese) * Céing ty THHH Misum M ok
You will receive an e-mail nofification after your registration has been successfully processed by MISUMI.
Company Institute Mame (English) * Misumi Co.,Ltd B oK

| Registration for Quote and place an Order (Corporate User)

If you want to register for quote and place an order, please click ™Yes” in below box.

Close ] Yes, | want to register fior Quote and place an Order (Corporate User].

Pleazs read and apgree to the Terms and Conditions and Restriction on Products Use set forth below before registration.

We hersby confirm that:
1) Ve have read and agree with MISUMI Terms and Conditions and Privacy Policy.
2) We do NOT use the products we purchase from MISUMI in any way prohibited in Restriction on Products Use.

14
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My Page Shipping Address Management

MISUMI Home =My Page Top

e Directly add, edit or delete delivery addresses any time using Ship-to Address Management function

{Customer Code : WO0D.J0)

Coupon
e Ship-to Address Management

> Inguiry List &

» Product Return & Exchange List You can add, edit or delete new ship-to addresses.
» Ship-to Address Management o =

e — | Add New Ship-to Address
» Cluctation History You can add new Ship-to addresses.

@ Please ensure that the delivery address is not already registered before registering.
» Order History

» CAD Data Download History Register Your Ship-to Address

Saved ltems

| Edit/Delete Shipping Information

My Components

> Main Folder You can edit or delete a ship-to address. Please specify the search condition(s) and click the "Search” button te search again.

Customer Part No. @ For items that cannet be changed on the web, please contact CS at CS:cs@misumi.co.in.

» Register Customer Part No. Specify Search Conditions
» Search/Update Customer Part Mo. e e
» Display Settings @ Flease enter the name and code of the delivery station in the "Address” field
> Download Customer Part Mo, Qe R iy Address
Phi F
Account Management one =
Department Attention

My Profile/Change User

> .
. [ e

» Change E-mail

» Change password

> My Organization

» Change User Setfings

Note: With the new system, My Page only supports two languages: English and Viethamese

» User Management

16
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My Page Inquiry List Function

MISUMI Home =My Page Top

VN TestUser088 a Check new inquiry update

{Customer Code : WO0D.J0)

> Coupon 1 % ﬁ @
- 0 m =
» Inguiry List @ Order History My Components Cart Support

» Product Return & Exchange List | VN TestUser088
(Customer Code : W00DJO0)

y 02 ways to check new inquiry updates
Quote / Order

» Ship-to Address Management

2.1. Red bubble in account icon
My History coupon B 2.2. Email from MISUMI

Inquiry List @
Viewed
» CAD Data Download History

Product Returns & Exchange List
Saved ltems 9 Click “Add to Cart” once MISUMI resolves all your inquiry

My Components

» Cluctation History

» Order History =

» Main Folder Inquiry List

Customer Part No.
Information retention period: For 3 months after the reply date. “An inquiry will be deleted from Inguiry List once the quotation/order has been completed.

* Register Customer Pari Mo,
All ltems (28) Reply from MISUMI (1) ‘On-Progress (23) Added to Cart (1) Cancelled (1)

» Search/Update Customer Part Mo.

» Display Settings | !MII to Cart |

» Download Customer Part No. N
Inquary No. 003226

CEET N IR TR t’, Leadtime Inquiry Reply from MISUMI 05062026 752 pm
My Profile/Change User Inquiry Descrigtion The earllest shipping date ks 07/11/2026 due 1o large quantity order.
3 Ship Complete
Information Part number ssB-MaGsB :,n:o pes ::Shlppee on 10/11/2026)
» Change E-mail Y 2,000 @ Piease proceed 1o order before 08/06/2026 7:30 pm
ship Date IN0GI2026

» Change password
Customer Job No. [ 00001 |
S58-M4X25-B

Stopper Bolt SS6-80
CLAMPING SCREWS / BOLTS
» Change User Setfings MABEYA BI-TECH

> My Organization

» User Management

17
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My Page Fresh New Look of Customer Part No. Function

MISUMI Home =My Page Top
VN TestUser088 Customer Part No.
{Customer Code : WO0D.J0)
» Coupon By linking your Customer Part No. with the correspending MISUMI Part No., you can use your part No. Nickname to place orders/request quotes. Also, Customer Part No. can be
automatically displayed in the Customer Job No. fields on part number entry screens.
> Inguiry List &
X |
» Product Return & Exchange List ll I Register Customer Part No
» Ship-to Address Management Y
_ , Direct Input Copy & Paste from Excel Select and Upload a File
My History Il
> Next
» Cluctation History Il
» Order History Il
» CAD Data Download History /
,I | Search/Update Customer Part No.
Saved ltems Y}
My Components I,
Y 4 Category Customer Part No. e MISUMI Part No Q Search Clear
» Main Folder V4
7
Customer Part No. ,I Part No. C-LMU4
> Register Customer Part No. U4 - -
7 -
» Search/Update Customer Part Mo. Ve -
(\ 1items Display the number of lines = 10 itlem(s ~
» Display Settings \
\
» Download Customer Part No. \\ Customer Part No. MISUMI Part No. Update Delete
\
My Profile/Change User \\
Information \
\
» Change E-mail \\
» Change password \
s || Download Customer Part No.
> My Organization \x
> Change User Seffings You can download Customer Part No. that are already registered in CSV format
The format of a file to be downloaded must be CSV.
» User Management > Download
18
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My Page

MISUMI Home =My Page Top

VN TestUser(83
{Customer Code : WO0D.J0)

» Coupon

> Inguiry List &

» Product Return & Exchange List
» Ship-to Address Management
My History

» Cuctation History

» Order History

» CAD Data Download History
Saved ltems

My Components

> Main Folder

Customer Part No.

* Register Customer Pari Mo,

» Search/Update Customer Part Mo.
» Display Settings

> Download Customer Part No.
Account Management

My Profile/Change User
Information

» Change E-mail
» Change password
> My Organization

» Change User Setfings

a Search existing user

User Management

| Search Conditions

Hame Dopartment

| List of Users
Tt s s
) AGminsustH  Quotaon  Ores  Packing List Re
Hame (2 Dvpartmant (&) Auinoeiey 3 Auihority | Auihority uance

ot avsiatie

Login Dste

User Management Function (Only applicable for user who have Administrator function)

Add New Users

¥ MiSUMi

YourTime,
Our Priority

*r—
Input Confirm

MW22F7

melissaim@misumi.com my

User Registration

Input

Confirm  Complete

| Registration Completed

An authority to place quotation requests will be assigned automatically to a new user.

< User Management

[p—
s - i | Mot eaiaie
> A ew tars f— )

New User Registration |n=m

New User Registration
| Registration Information

| Registration Information
Cottome C008 st
Loginior

‘Customer Code
| user Information Login ID
e | User Information
Desariment
Emair Name
E-mail Asaress (Canfim Department
Phome E-mail
Fax Phone
< Back. > et R

—————
ot sroatat by oo i < -

» User Management

Melissa

Marketing

melissaim@misumi com my

0379608499

19
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My Page User Management Function
e Delete user

User Management

MISUMI Home > My Page Top e Add New User

VN TestUser088
{Customer Code : WO0D.J0) (WOO0DPD) [Misumi Vietnam] Notice of confirm to register

> Coupon 2.4. Click the link to activate accoun

() We removed extra line breaks from this message. Name Department

| Search Conditions

> Inguiry List &

[¥] Advanced search conditions Administrator authority:All Quotation (Authority) :All Order (Authority):All Packing List Re-issuance (Authority):All

» Product Return & Exchange List This e-mail message was sent to you by an automated e-mail system. Show
Please do not reply to this mail. Number of items Displayed

10 ltem(s) ~

Dear MM Newton_Test_Hiep_os 3.1. Select the user to delete

CONG TY TNHH F.1.§ AUTOMATION VN (WOODPD)

» Ship-to Address Management

My History -
To complete your request, you must click the link. | List of Users
= - Total Number of Users 7 Search results 1-7 { Total 7 |
» Cuctation History https://vn.misumi-ec.com/customer/user y=sgwi%2FKCpB5CxQnoAl BdzsA%3D%3D&value=3VOV5%2BgdvUjImhE%2 BVOpd 11b1x%2BCvC29m
Name [3 i[5 Administrator  Quotation Order Packing List Re- Login Date
» Order Hist To use our web ordering system, you shall agree with the following terms. - o CETE| || GOy || ANy O
ory Please read them carefully and agree them before our web ordering system.
p Policy htt /] N N / tent ]' N 'f MY TestUser046 Available Available Available Not available 18/03/2026 17:08
rivacy Policy https://vn.misumi-ec.com/con s/privacy,
" ittps://vn.misumi-ec.com/ / / " . . .
» CAD Data Download History Term of Use https://vn.misumi-ec.com/contents/terms 3 MY TestUser047 Available Available | Available Notavailable | 18/03/2026 17-08
If you are not the intended recipient of this e-mail, Please notify us by replying to the e-mail address below.
MY TestUser048 Available Available Available Not available 18/03/2026 17-08
Saved ltems e look forward to your continued cooperation.
MY TestUser049 Available Available Available Mot available 18/03/2026 17-08
Best Regards,
m cu,“ponem MY TestUser050 Available Available Available Not available 18/03/2026 17-08
MYS_TEST0417 Not available Available Available Not available 17/04/2026 08:52
» Main Folder
B H ‘aaaaaaaaaaaa 60123750471 Not available Available Available Not available 16/04/2025 13:40
New User Registration
Customer Part Mo. > Add New Users

2.5. Click Change password

Set it witi§Change password.

* Register Customer Pari Mo,

» Search/Update Customer Part Mo. User Information input
» Display Settings | User Information

MISUMI Home >My Page Top > My Profile/Change User Information
> Download Cust Part Ho. MISUM Home: > My Page Tap > My ProfiisiChiange User Information i «

Change password
Account Management Change password

Your password has been changed successfully.

My Profile/Change User 2.6. Enter new password and

Information i i P |
. 113 'Y Pease log I Wi yeur new passvand | Change User Authority Settings
click “Change =
} g Y . . The user authority setting is shown below. Please /
» Change E-mail @misumi.com.my k clickiChange] after specitying the new seting.

\ Please clck [Dalete] to delete the user. /
» Change password New password" \ Administrator Authority / Assign @ Don' Display
\ Quotation Authority I - Assign Don't Display
> My Drgamzatan New Password (Confirm)* ‘ Order Authority l ‘® Assign (; Dont Display
Packing List Re-issuance l Assign @ Don' Display

» Change User Setfings
<
» User Management MISUMI will handie any and all information provided by
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Documents Download

MISUMI Home =My Page Top

VN TestUser038 c Download Quote/Order documents with customization. Note: The layout of the CSV files (QT, SO) change

{Customer Code : WO0D.J0)

> Coupon Quotation History Order History
> Inguiry List &
» Product Return & Exchange List EEETERD E=rmediT Customer PO Customer Job
No. No.
» i . 5
Ship-to Address Management Quotation No. Quotation Date Last 3months v Specify Date Order No. Order Date Last 3 months Specify Date
_ S > keahjaiatadil- Bt e e ferieiConpiciei | Epk = Status | Awaiting Deposit [v| Preparing for shipment |v| Shipped [v| Delivered |v| Cancelled
My History
Other Conditions |+

Other Conditions|+

» Order History

6 items Sortby QuotationDate ~| | Descending | CSV Download I 9 orcer Dot o " o bowniond
» CAD Data Download History ltems  Sortby er Date ~ | | Descending wnloa

on o
Saved ltems HA11111148 30/03/2026 [Exoiy Date 30042028 | | 5 por HB112ADESC 02/04/2026

1| PDF download

My Components

> Main Foider e Select the CSV file and download

Customer Part Mo.

. I CSV Download X
* Register Customer Pari Mo,
Number of item

O Quotation Date % Quotation No. ‘Customer PO Ref Sub Total (THB) Attention % Status PDF
» Search/Update Customer Part Mo. =)
(] 30/03/2026 16:36 HA1111114B test 1 agapy | MY Testserd m
> Display Settings 0 - esting ; e Urderﬂ
- MY TestUserd
» Download Customer Part Mo, [ 26/03/2026 16:28 HA11111136 sdrgerhr 1 13000 | settlse Pro0eed =
Account Management [ | 26032026 0911 HA11111133 testing 3 572710 | Me oncil ||
— MY TestUserD
My Profile/Change User [ | 25/03/2026 08:58 HAIT11126 ) 3851200 | Frocessed b ¥}
Information
— MY TestUserd
[ 19/03/2026 15:39 HA11111123 X-FUNC-91 1 5128000 | nmera e
» Change E-mail
MY TestUserd
[ | 19/03/2026 15:35 HAIIIIE 1 122200.000 settlse uwﬂ L
» Change password 46
b My Drganization i Download as a CSV-file
. @ Customize my download
» Change User Setfings
Download all as a CSV-ile n

» User Management 21
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Documents Download New format of Quote/ Sales Order Confirmation numbering format & New prefix

+ MiSUMi Quotation Page:11 1
| P MiSUMi Sales Order Confirmation Page: 1/ 1
:,Oua'nf TNHH vjr uE.u MO SPANG (VIET HAM) GONG rY TN HH v&r u$u MO SPANG (VIET NAM)
L CHLLS KN Vo Pl L4 TN Customer: Ship To:W0IDJO
mé steq) ‘Bang K .argux.a Birg e AN CONG T GG PHAN CONG NGHIEP NHUA PHU LAM GHI NHANK CONG T C6 PHAN GONG NGHIEP NHUA PHU LAM
i ks hinn fivigy i 2 Ninn 109, KCN AMATA CN
TR BER oA mm’.‘ﬁ# i,
Departmant: Dopartment: (684345868
erion e Anention: NG NAI DONG
&m%:;mm - =ty um:':ll::n?ihbu Trada Team: Department: Baparmrt
et 50 Fuaforence: 1111 - Yl - Attanton: VN TestUser0e6 gmnno:dN:uA PlHéJeI‘_AM Trage T
Tha black marked line is weiting for MISUMI confimatcn. IQuuznm Mo KA11111439 I Fuow:0_Eatim. Tolal Waight 1.7 Dute: 21 ORE Vi unl: 2S5 Customer PO Reference: MISUM Vietnam e ot " face fem
Comtora s Pafres Gy Ui PrestiD) | RSSTRDT g e} Ovign T block et o e sk cncelied| (SIS Drer TmBar T 1P GERS] | Evirad Totl Weight g Sales Ovdr Date2082024
No  |Procuct Code Evmemn  fliereurs Rate AT Ship Dete [Customer ltem Referance e nit Price(VND)  Amount{VND) Leadtime(working days) Origin
“Ravised Do Hs Cada No |Product Code Int Rate. VAT Ship Date
N ew QT 202 | 6.1%5% idayis)  CHN preascrametzrnarams N @y SO HS Code
saosy |C2STMET 613,655(10%) 22026 , 6,295 6,295 2day(s) JPN
| {Economy_Stepping mk MS3-25 B 630(10%) 26/0812026
m m - 000041 g
2 Nu berlng for at i HEEEE e IR BEFORE' DOWEL PINS(MISUMI) NUIIIberIng fOFI nat
0015 SEOLB - s E5.560{10%) 24082028 * R 92,792 92,792 2day(s) VNM
9 . LMu4 7,423(8%) 26/08/2026
L] . . 000042 N b
I S— BA T3 13:;?30{‘0%) Bdyts) P"zgze QT PI’GfIX. WP_, WQ_, LINEAR BUSHING(MISUMI) 29
20 PC 2557 2,557 2d JBN
D015 | A ARING NUT(MISUM 799 3 . 2e)
PC 183,008 183,008 tdayls) CHN . 000043[MS3-10 128(5%) 2RIarR026
! ! : 0 . .
e 1255 14,641(8%) 220082028 S PrefIX. CQ_, CS_ DOWEL PINS(MISUMI) B o o o S
HATCHETRIE =8 2 lowus i l 0(0%) 2:;22025
000044 .
H 151 LINEAR BUSHING(MISUMI) ag
wi igits
VAT Rate A
, VAT Rate
VAT Rate: 01 VAT rate apply
v,
“\ l.l Y
to all customers /
\\\ I'I
" /
\\ 'I
“ /
J /
" /
/
" S
\
" Y
. Y
.  AFTER: ‘
~, L] I'
\\ I/
.
QT Prefix: KA~
.
.
SO Prefix : KB
.
. 0
VAT Rate: Different VAT rates tom Tota 194,436
for each customer type N Froignt
Remarks: Item Total 7,162,450 DAP-NHUA PHU LA ¥AT‘ zog gﬁ;
otal
Freight 0 Information:
VAT 712,586 Please note that buyer is required to pay all bank charges
Total 7,875,036 upon payment. CANCELLATION fee will be imposed upon
cancsllation rsquest. Pleass contact MISUMI Customer
MISUM VIETNAM CO.LTD Service with any requests of changing or canceling your
Infmna:ion' 180 Floor, Peakview Tower, 36 Hoang Cau St. O Cha Dus Wd Hanoi City, Vietnam order
be informed that ship Phonei0243.966.5111
fezoe be riormed it i date iy Change it i Tan Coda(uST) 0075 14576
MSUMIVIETNAM COLTD imposed upon cmcellanmm
1881 Floor, Paskviem Towsr, 36 Hoang Cau 81, O Cho Dus Wl Han Clty, Matnam Please m MISUMI Customer Service with any requests of
Phes: 02430555111 changing or canceling your onder.
Tax-Code(MST): CIOTS14ETE
Signature:
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Q&A

Q: What is MISUMI’s new system upgrade about?
A: MISUMI is upgrading its internal ordering system to provide a faster, simpler, and more flexible ordering experience. The
new system improves quote creation, order processing, stock visibility, shipping options, and profile management.

Q: Will my current account and login details remain the same?
A:Yes. Your existing login credentials, account details, and customer information will remain unchanged after the
upgrade. You will simply need to sign in to your account again once the new system is live.

Because the browser cache will be cleared, please note down your login credentials before 28t Sep 2026. If you have
forgotten your details, you can reset your login credentials directly on our website.

Q: What improvements will | see in the quote and order process?

A: The upgraded system offers simplified and faster quote and order flow, helping you complete transactions with fewer
pages and improved clarity.

Orders can now be confirmed anytime. 24/7, 365 days a year.

Q: Will this upgrade affect my existing orders or quotations?
A: No. Existing orders and quotations will not be impacted by the system upgrade.
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Q&A

Q: Why is MISUMI upgrading its system?
A: This upgrade is part of MISUMI’s commitment to delivering a better digital experience, improving efficiency,
transparency, and flexibility for our customers.

Q: How can | search for my orders & quotations?

A:

1. Log into your account.

2. Hover over the profile/name icon at the top right of the page.

3. Select "Quotation History" or "Order History" from the dropdown menu to view your records.

Q: | submitted a lead time or part number enquiry. How can | check its status?

A:

1. Log in to your account.

2. Hover over the profile/name icon at the top of the page.

3. Select "Inquiry List" from the dropdown menu to see a list of your inquiries and their current status.

Q: How can | add new users under my company's account?

A:

1. Log in and click on your name/profile icon at the top of the page.

2. On the left-hand navigation menu, scroll down and click "User Management".
3. Click the "Add New Users" button located below the main list of users.

4. Fillin the required user details, confirm the details and click on send.

Note: This feature is only available to account administrators. 24
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Please contact us if you have any questions or need any assistance

Chatvia Zalo OA

Email to Customer Support
cs@misumi.com.vn

THANK YOU ©
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